






4128103 
Commission’s Secretary 
Office of the Secretary 
Federal Communications Commission 
445 Street, sw 
Washington DC 20554 

Ref: CG Docket No. 02-278 
Rules and Regulations Implementing the Telephone Consumer Protection Act of 1991 

To whom it may concern, 

I am a supervisor for Teleperformance USA in Pocatello, Id. I am very concerned ahout 
the impact that the National Do Not call list will have on telemarketing and ow economy. 
I have worked with my company for the past three years while going to school. I need my 
job to get through school. There are many people here who are not able to work at any 
other type ofjoh. They also need to work to support themselves and their families. In 
Pocatello, Teleperfonnance employs a lot of people. Many teenagers have jobs here as 
well as working parents. It would greatly hurt our economy if we had to let these people 
go. 
1 love my job here and I fully support the products that we offer to our customers. 1 have 

had telemarketers call me at home and it is very easy to simply say “no thank you” and 
hang up the phone. It is also just as effective to have company-specific Do Not Call lists. 
This will still protect consumers while at the same time protecting the telemarketing 
industry and the hundreds of thousands of people that need these jobs. 
Thank you for your full consideration on this topic. 

Heathye Shepard 

@&?,q%)2--J 
2225 Pocatello Creek Rd Apt A 
Pocatello, Idaho, 83201 
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April 28,2003 

Commission's Secretary 
Office of the Secretary 
Federal Communication's Commission 
445 1 2 ' ~  Street, sw 
Washington D.C. 20554 

Ref: CG Docket No. 02-278 
Rules and Regulation's Implementing the Telephone Consumer Protection Act of 1991 

To Whom It May Concern: 

My name is Derek Bennett. I have worked for Teleperformance USA for just over a year. 
I started out as a telephone sales representative and was promoted to supervisor then 
Assistant Facility Manager in February of this year. 

Our center primarily works with credit card leads and offers reasonably priced discount 
programs. The vast majority of the people that we contact are not disturbed by our calls. 
Our representatives with strictly enforced standards of professionalism, quality, and 
honesty. Our night shift consists primarily of high school students, who must work in 
order to help their families make ends meet. The balance includes Veterans, single 
parents, and disabled adults. The area is economically depressed, and closing our center 
would have a devastating effect on these hard working people, their families, and the 
local economy. 

Personally, losing my job would force me to relocate and I have a wife and child and both 
of our families live in this community and it would he very hard to relocate with no 
money and no friends to help us in this time of need. I am the sole provider for my family 
as my wife has a disability that does not allow her work, even on a part time level. My 
son is 18 months old, has many friends in ow area and we would like to see him go to 
school here. I also have some family that is getting up in years, of which my wife and 
myself have to help out on a regular basis with every day things of life. As you can see 
losing my job and having to relocate would have a devastating effect on both my 
immediate family as well as those with whom my wife and myself must help to get by. 

In closing 1 oppose the national DNC list as restrictions on predictive dialers. 
Our company maintains a Do Not Call list and I support Teleperformance USA's 
And the American Telemarketing Association's proposed modifications to the FTC rules. 

Derek Bennett, Assistant Facility Manager 
' p(j5-A - c c ,  CC; 1-7 



April 28, 2003 

Commision’s Secretary 
Office of the Secretary 
Federal Communications Commission 
445 12th Street, SW 
Washington D.C. 20554 

Ref: CG Docket No. 02-278 
Rules and Regulations Implementing the Telephone Consumer Protection Act of 1991 

To whom It may concern: 

I work at teleperformance USA in Lewiston Idaho. I am a Telemarketing Service 
Representative (TSR). I am currently a new employee and I am very happy with the work 
that I am performing here. I was very impressed with the quality and standards that 
Teleperformance USA has in regard to the courtesy and professionalism it shows to the 
Customers nationwide. 

I am also impressed with the products and services that Teleperformance USA 
promotes I see them as legitimate and wholesome. I get the same impression from the 
customers that I sell them to. They also appreciate the courtesy and respect that the TSR’s 
show them. 

My position at Teleperformance is very important to  me and my family. My 
employment here has made it possible for me to pay for and attend college as well as 
support my family. Employment that fits schooling schedules is very difficult to find in our 
world today. 

Dialers. I believe that customers concerns about telemarketing can be resolved through the 
standards that companies such as Teleperformance USA have. I believe that if all 
telemarketing companies would adopt such standards of courtesy and respect toward their 
customers that there would be no reason to  have and Do Not Call List. I fully support 
Teleperformance USA and the American Telemarketing Association. 

Thank you for your full consideration on this topic. 

I am opposed to the National Do Not Call list and the restrictions on Predictive 

P.O. Box 1 1 5  
Peck, Id 83545 
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April 28, Mo3 

Ret CGDackettbU2-278 
Rules and Regulatam I m m n g  the Telephone Consumer Prdection Act of 1 W l  

To whom It May Concern: 

My name is Hany Caramams. I have wrked for Teleperfomnce USA in LM&n Who since 
SeptembsrofpM I &rkd as atelephone sales rep-* and was plrmded to nightshilt 
SupeNisor in Ma&. 

Ourcenter w ~ ~ y ~ c r e d i t c a n l ~ a n d d f e c s r e p s o n a b l y p r i c s d d i s m u n t p r o g ~  The 
vast mapritVd the people *we cont&t am nddisturted by ow calls. Our rep- work 
within @idh/ enfoxed standards d prdeesanalism. qulllity, and honesly. Our niaht shii rnnskls 
mcsUyd h@ schml ShrlenCS, mustwork in der  to help their families make ads meat The 
balanca indudes Vebrans, dngb and dmbled adults The area is earnomlcany depressed, 
and ck6ing our cants mxlld haw a devasWng efec! on these hard worldng psopb, their h i l i i .  
and the local earmmy. 

Pmal ly,  bsing m y j o b d  forca me to rebcate, as the localpb markst has M e  to dfer sawone 
d my badcground. I taka great pride in guidkg these young adufb. For many, thii is their fitst job. For 
some, their oniyottmr- m d m .  

In ckwng, I oppose the n a t i d  DNC List and restliclions on pxhctwe d&m 

AswcMafs propoged l v x m d h s  b the FTC r u k .  

ThankywforywrfuHconsidmtiononthiistopic. 

Ow m p a n y  
maintains a Do Nd Cdl l i i  and I suppat Tdeperfonnance USA's and the Amecican Telemarketi ng 



April 28, Mw 

Towhwn RMayCumrn: 

My name IS Stephana St lk  I have darted to wak at Tebnperbwana, USA to keep a rod over my 
heed and rood in my mouth I boked bworkdsewhen Hllh no luck The area IS very d e p d  and 
job arescarce I am handicapped in mom lhan on8-y and I am very prad thst I m capable d 
Wng a p b  and not b m g  a hrrdsn b the ecommy. I fear that brig the call canter bra n the 
valleymuld @a Id dvay hanlwrkm~ gcod people outon t h e m .  causmg a rsel bu-n on the 
sysBmslhatarethereb helpand are plready strbhedtoa bmnking p n t  In mypb as a rslephom 
sales represenWne. I Bke grsat pnde in insumg thltmaSev410 ask Ktb bscawsd agan are popbrly 
dspcgaoned Iteel thattho Nptbnal DNC Lst and restnctbns on Pmdidwa I)lalersmll have a 
cnppling elfect on the nduslry and the hard wwkng peapb that d employs I support Telepubmmce 

Thank you for your full mnvdembm on this topc 

9ncerelY. 

USA'sand the hencan T- Assoaabon ' 'Sproposed-btheFTCNlS 



04/28/2003 
Commission's Secretary 
Office of the Secretary 
Federal Communications Commission 
445 1 2 ' ~  street, sw 
Washington D.C. 20554 

Ref: CG Docket No. 02-278 
Rules and Regulations Implementing the Telephone Consumer Protection Act of 1991 

I work at Teleperformance USA in Lewiston ID. I am the am ABM (Assistant Branch Manager) I enjoy 
my job and enjoy working with all the TSRs. We offer great money saving programs to the public. They 
have the opportunity to use the programs to see if they will save money with them, if not they can call ani 

If for any reason I would have to give up my job it would hurt my family very much. I bring home the 
biggest part of the household income because my husband has to pay a large amount of child support, anc 
if I didn't have my job or had to take time to look for another job we wouldn't be able to pay our bills an( 
would have to get assistance from the state. 

When we have customers on the line who tell the TSRs to get a real job I wonder what they call a real 
job. We work very hard to maintain a professional but fun place to work for people who in some cases 
wouldn't he able to get a job anywhere else. We have older people who work for us, this job works well 
for them because the do not have to stand all day or lift heavy objects and they get to interact with young 
people and it helps keep them feeling young. They do not have to depend on their family to take care of 
them. Also we have many school kids who work here to help their families out, and the alternative would 
he working in fast food. I believe we can offer these kids much more than flipping burgers. 

cancel and not he charged the full price or be committed to keep it if it does not work for them. i 

j 

In closing I oppose the national DNC list and restrictions on Predictive Dialers and 1 support the 
Teleperformance USA's and the American Telemarketing Association's proposed modifications to the 
FTC rules. 

Thank you for your full consideration on this topic. 

Sharon Kolby 
1865 6" ave 
Clarkston WA 99403 
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April 26,2w3 

Commission's Secretary 
office of the Secretary 
Federal Communications Commission 

Washington D.C. 20554 
445 12m street, sw 

Ref: CG Docket No. 02-278 

Rules and Regulations Implementing the Telephone Consumer Protection A d  of 1991 

I am currently employed at Teleperfmnce USA call center located in Lewiston, Idaho. I 
have worked for this mmpany fw slightly over two and a half years and in that time the positions I 
have held include: Telephone Sales Representative, Information Technician, Shift Supervisor and, at 
present, Branch Trainer. I believe that a very important message that I convey to my trainees and cc- 
workers is maintaining an exceptiml level d professionalism. With this as a signif& factor to the 
success of the industry, it helps to uphold the reputation of the d i i  as well as to prdect the trust of 
the consumer. The produds and services that our client offers are of outstanding quality. However, 
it is understandable that there truly is no such thing as a "onesizefitsall" produd cf sfvice. Fw 
most axlsumers, it is as simple as saying 'no thanks" or "I'm not interest& if they feel that what we 
offer them wwld not be beneficial to them. It is no doubt that there are those that are angry and 
sometimes rude to telemarketers, but regardless, as mentioned befcfe. a profassional. positive 
attitude will be able to handle the pleasant or the not-sc-pleasant. 

Unquestionably. the rules and regulations that have been imposed upon this industry have 
been designed for a reason, whether for the protection of the business. the consumer, or both. And, 
of course, without  rule^, there is chaos. it is my opinion, nonetheless, that there are times that a 
select few can easily make a "mountain cut of a molehill" so to speak and attempt to impose 
additional requirements that seem to be "overkill." With that said, I wwld like to state that adding the 
"National DNC list' and/or the restridions on 'Predictive Dialers' wwld be similar to killing a fly with a 
shotgun. It would seem that there would be a much better alternative to solve the issues and 
COrrems of the public. I therefore efunurage a thorough review d "Teleperfonance USA's' and the 
"American Telemarketing Association's" proposed modications to the FTC rules 

Thank you for your msideration on this topic. 

Sincerely, 

Martin Hughes 
Branch Trainer 
Teleperformance USA 
11 1 Thain Road 
Lewiston. Idaho 83501 



April 28, 2003 

Commission’s Secretary 
Office of the Secretary 
Federal Communication’s Commission 

Washington, DC 20554 

Ref: C F  Docket No. 02-278 

445 12“‘St sw 

Rules and Regulations Implementing the Telephone Consumer Protection Act of 1991 

I am currently employed at TELEPERFORMANCE USA call center located in 
Lewiston, ID. 1 have worked for this company for over 5 years. I started on the phones as a Sales Rep 
and was able to work up to the Branch Recruiter position. This is something that TPUSA offers its 
employees, the opportunity to grow with a major Telemarketing Co. 

gainfully employing people, getting them off Public Assistance, and helping them gain valuable work 
skills and ethics. We hire people that can be trained, but we also hire people who otherwise my have 
trouble finding a full time job that does offer benefits. We have had several people in their seventies 
because of financial hardships their retirement years our often filled with the fear of “How are they 
going to pay their bills?’ We also hire people who have little to no education, little or no job 
experience, and little or no job opportunities. 

This is a Professional and Honest Company. We offer services over the phone to 
people who are looking for ways to save money. As a professional and honest company we also 
adhere to our Policies and State Restrictions. 

have been designed for a reason, whether for the protection of the business, the consumer, or both. 
Without rules and regulations we would certainly have problems. It is my opinion, that there are 
times that a select few can easily make something out of nothing. In an attempt to impose additional 
requirements that seem to be overkill. I would like to state that adding the “NATIONAL DNC list” 
and restrictions on “PREDICTIVE DIALERS” would harm an industry that puts millions to work 
everyday, (and off the rosters for assistance). There has to be a better alternative. I encourage a 
thorough review of “Teleperformance USA’s and the “American Telemarketing Association’s’’ 
proposed modifications to the FTC rues. 

As the Branch Recruiter I see the effect on the economy that we are instrumental in 

Unquestionably, the Rules and Regulations that have been imposed upon this industry 

Thank you for your consideration to this matter. 

Sincerelv. 

Branch Recruiter 
Teleperformance USA 
111 Thain 
Lewiston, ID 83501 



April 28,2003 

Commission’s Secretary 
Office of the Secretary 
Federal Communication’s Commission 

Washington, DC 20554 
445 12‘h St sw 

R e t  CG Docket No. 02-278 

Rules and Regulations Implementing the Telephone Consumer Protection Act of 1991 

I am currently employed at TELEPERFORMANCE USA call center located in 
Lewiston, ID. I have worked for this company for over 5 years. I started on the phones as a Sales Rep 
and was able to work up to the Branch Manager position. This is something that TPUSA offers its 
employees, the opportunity to grow with a major Telemarketing Co. 

gainfully employing people, getting them off Public Assistance, and helping them gain valuable work 
skills and ethics. We hire people that can be trained, but we also hire people who otherwise my have 
trouble finding a full time job that does offer benefits. We have had several people in their seventies 
because of financial hardships their retirement years ow often filled with the fear of “How are they 
going to pay their bills?” We also hire people who have little to no education, little or no job 
experience, and little or no job opportunities. 

This is a Professional and Honest Company. We offer services over the phone to 
people who are looking for ways to save money. As a professional and honest company we also 
adhere to our Policies and State Restrictions. 

have been designed for a reason, whether for the protection of the business, the consumer, or both. 
Without rules and regulations we would certainly have problems. It is my opinion, that there are 
times that a select few can easily make something out of nothing. In an attempt to impose additional 
requirements that seem to be overkill. I would like to state that adding the “NATIONAL DNC list” 
and restrictions on “PREDICTIVE DIALERS’ would harm an industry that puts millions to work 
everyday, (and off the rosters for assistance). There has to be a better alternative. I encourage a 
thorough review of “Teleperformance USA’s and the “American Telemarketing Association’s’’ 
proposed modifications to the FTC rues. 

As the Branch Manager I see the effect on the economy that we are instrumental in 

Unquestionably, the Rules and Regulations that have been imposed upon this industry 

Thank you for your consideration to this matter. 

Sincerely, 

Rob Hunt 
Branch Manager 
Teleperformance lJSA 
1 11 Thain 
Lewiston, ID 83501 
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